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Hygiene: The principle of maintaining health and the practices put in place to achieve 
this. 

Infectious disease: A disease that can be spread, for example, by air, water or 
interpersonal contact. An infectious disease is designated under Victorian Law or by a 
health authority (however described) as a disease that would require the infected 
person to be excluded from an education and care service (refer to Dealing with 
Infectious Diseases Policy). 

Neutral detergent: A cleaning agent available commercially and labelled as ‘neutral’ or 
‘neutral pH’. 

Sanitising: A process that destroys micro-organisms. Sanitising a surface can reduce 
the number of micro-organisms present. The process of sanitisation usually involves 
ensuring a surface is thoroughly cleaned with both heat and water, followed by the use 
of chemicals. 

Sources 
• Department of Health, Victoria (V)-5.616.7 (d )06.7 (d )06DC 
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• arranging for the service to be cleaned and sanitised regularly, including floors and 
other surfaces, as per the cleaning contract and schedule 

• reviewing the cleaner’s contract and schedule on an annual basis 
• contacting the local council’s Environmental Health Officer for information about 

obtaining a needle/syringe/sharps disposal unit and instructions for its use 
• ensuring the service has laundry facilities or access to laundry facilities, or other 

arrangements for dealing with soiled clothing, nappies and linen, including hygienic 
facilities for stora
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• respecting diverse styles of toileting children due to cultural or religious practices 
• respecting the possible need to maintain privacy of toileting and dressing. 

In relation to cleaning toys, clothing and the service in general: 
• removing toys that a child has sneezed or coughed on (place in a ‘toys-to-be-
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In relation to effective environmental cleaning: 
• clean with detergent and warm water followed by rinsing and drying to remove the bulk 

of infectious organisms from a surface. Particular attention should be paid to the 
following: 
− toilets/sinks must be cleaned daily and separate cleaning cloths/sponges must be 

used for each task 
− mouthed toys must be washed immediately or placed in a separate container for 

washing at a later time 
− 


